
REDACTED- FOR PUBLIC INSPECTION 

June 24, 2015 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

1'eestve6 & \Rsf'eeted 

JUN! 9 tO\~ 

FCC Ma\\ Room 

WWW.MOSSADAMS.OON 

-l: . j ~ \'i.1•.' ' I. :,1 ;., 1. • ' ')i I •: 1 fl. I 

~~ . I: ~ .. t • ! . I :... \o ~. :: 11 

T 1 ~n~1 9S5-6100 F 1111•1! %5-6199 

RE: Copfidential fipapcial lnformatiop Subject to Protective Order ip WC DocJcet Nos. 
14-58. 10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Doclcet No. 
09-51. WT Doclcet No. 10-208. Before the Federal Communications Commission 

Dear Ms. Dortch: 

Logan Telephone Coop. Inc., a privately-held rate of return carrier receiving high cost support, has 
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance 
with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

-f-71 u~ 
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Brian Stanley, Logan Telephone Coop. Inc. 

No. of Copies rec'd d 
List ABCDE '---->oc..---



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with guestlons about this data 

260413 

LOGAN TEL. COOP. INC 

2016 

Brian Stanley 

<035> Contact Telephone Number; 21os•2u21 exe. 
Number ot the person identitied in data line <030> 

<039> 

dUN 2 Q 2015 

FCC MaH Room 

batanlcycilloganph.ono . CCII 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voicer-> ___ _, 

1 " a<-check box if no outages to report 

0::':':.:::::~·1r I • I 

(<OMPlttt OllOchtd-llt<IJ 

I 
I 1u;~ 

(olt«h dncrip!N<drx:l-,~-11 __ ......_......,=..;=-= 

<320> Unfulfilled Service Requests (broa.;:.::db::an:.::dl:.__~l=o====::::il...----------. 
./ 

<330> 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Detall on Attempts (broadband) I I I 
!--- --.,..-,--.--- - - ---------' (otlOdidualpt/WdowmtntJ 

Number of Complaints per 1,000 customers (voice) 

~:~le I::: I I " II " 
Number of Complaints per 1,000 customers (broadband) I " ::~~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (chtct 10 lt>dkol• c.ttl{lcotlonl L.._..:.f __ .Jj ._I _....;../ _ __. 

<510> (ollochrd drsalptiW! documttttl 

<600> F,::.u:.:n.::;Ct:;;io:.:n,:,a;.;;li.:.tv._i;;.;nc.:E::.cm;.;;e:.:r.11.ll'e;::;;n;.;;1cv::.L.::S::.cit:.:U.::;a:.;tlo.::;n;.;;s:__ ____________ .., (<h<dt 10 lndf<ot• cettlfi<otfo•/ 

260H3ky610.pdC 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q (!) 
<1000> Voice Services Rate Comparability Certification 

2ao•nky1010. pdf 

<1010> 

ouat:Md clncrlpfitt documcmtJ 

(comp/"• otrochd worlcrh .. 1/ 

(comp/ot•ortoch,_,lt:sllttlJ 

(«Nfl1*1• ortocb<'-~•11 

(if rtt. compltf•rmocl:td-~J 

Ives 

<1100> Certify whether terrestrial baekhaul options exist (Yes or No) {!) Q tlf•o~ <1ttdt1olnd"oco1rutt;fi<ot1MJ 

<1110> (comp/rtrotlochodWOJhh .. r/ 

<1200> Terms and Condition for Ufellne Customers (complrttotroclltdw011tth<•f/ 

Price Cap carriers, Proceed to Price Cap Addltlonal Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cop Loco/ EKchonge Carriers 
<2000> (<he<t to Ind/col• cttTlflcotlonJ 

<200S> (complrtr otrocl>ed warhhr<tJ 

<3000> 
<3005> 

Rate of Return carriers, Pr()(eed to ROR Additional Documentation Worksheet 
(chr<~ to lndko•• «ttlflco•fonl 

(compl<t• ollochod worhhHI) 

II 

.____./ _ _,I ._I _.._./ _ _. 

----"- .... I .... I - "- _, 

./ 



{100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Proaram Year 

<030> Contact Name· Person USAC should contact regarding this data 

<03S> Contact Telephone Number · Number of ~erson identified in data line <030> 

<039> Contact Email Address • Ema II Address of person identified in data line <030> 

2S0'13 

l.OGAll TEL . COOP. me 

201 6 

Brian Stanle y 

270 S04Ul ext . 

bat•nleyelog• .nphone .c.,., 

<110> Has your company received its ETC certification from the FCC? {yes/l!oJ 0 
<111> 

If your answer to Line <110> ls yes, do you have an exisling §54.202{a) "5 
year ~Ian" filed with the FCC? (yes I no ) 00 
If your answer to Line <111> ls yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 2604lll<yl00 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service_ 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on llne 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service cove<age 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

FCCForm481 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 
July2013 

Name of Attached Document 

Page<2 

Page 2 



(200) Service Ouace Re.porting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<220> b b - - bl - -
NORS 

Reference Outacestart Outage Start Outage End Outage End 

260'13 

t.OGA11 TeL . COOP • INC 

201' 

Brian Sto.nley 
2705424121 ext. 

l:>aunleY.,loganphone. co .. 

--- --

Number of 
Number Date Time Date Timi!! Customets Affected Total Number of 

Customers 

-

911 facilitles 
Affected 

(Yes/ No) 

Pigt3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- -
Did This Outace 

Serviu Outage Affut Multiple 
Description (Chuk StudyAreu Service Outage Preventative 

allthatapplv) (Yes I Nol Resolution Procedures 

Page 3 



P~ge4 

~.iiE1s;·;1011;1wig1!{~;~lli~~;f ~l~l~·'.l1ittfGX{;J;j·;;,it~~~f~·t~(j;\i~.~;iW;;;,:.1;;1~~~~~-1Rf ;~ri}~f f ·H;lb~'.'· : 
<010> Study Area Code 260413 

<015> Study Area Name LOGAN TEL. COOP. INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bri.o.n $t,.ol~v-

<03S> Contact Telephone Number- Number of person Identified In data line <030> 270S42412l ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> blJtMle~loganphone .co m 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wide Residential Local Service Charge 

State Exchange (ILEC) SAC (CETC) 

· i l/l/2015 I 

Rate Type 
Residential lotal 

Service Rate State Subscriber Une Charge I State Universal Service Fee 

~a.a "'*"'"harl ,.,,....,.1rc-haa~ 

Mandatory Extended Aru 
Service Charge Total per line Rates and Fee! 

Page 4 



<010> Studj1Mea Code 260413 

<015> Study Area Name LOGAN TEL. COOP. INC 

<020> Program Ye'r 2016 

<030> Contact Name· Person USAC should contact regarding this data Brian Stanley 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2705424121 ext. 

<039> Contact Email Address • Email Address of ~erson ldentlfled In data line <030> bstanleyeloganphone. eom 

'~'~';;:·• .~>m,'$~""~'~''i"~'1i:'i,i,'1\\f>ll:•~WJ1wrc?:,;lf:i'\'t>l~"t'm·ii.\.\l'."\\>~~~,.1\~11Jfill'tl~·~"Wr:!'11»"'"%W';l,\l'{;i~liim$W'R;1~~11!~f~~<ili~-1\\1..~~fif.i~S!.\W';/''lil~~fil!~li:'l%<;tm~~~.p,;;;!i<~•m~,:;11;;r~1~1<·re,wirnlti~!<l<?.ii",!;!li;-::q#!;~'il1~,'f~l\'14t(\ 
<711> ~~fo(~~·~" l'l.%iii~<ail>;i..,--::.~~~~~~~z~\\'".ft.~~~jl :-);<a2~t~~S';~~x--Y.r~~~';'i;.·§fj.,lt..~t>1~~J.'~~'f~t1iM'·'<~r,:.).!.*:<l>i:~~~t~~~~-'ji~.o.~94~~~P.~~~ti,.,-.. ;'i~~qw,'"'~a~~-\~1-;jr~~~:r~ri.x'">': ..... <e1~~.~~P»;.RYit~.:~:4'~da>~ft~~tWf.{~'¥!~r.~~A~~~{l91..~,~ 

State Exchange (ILECI Residential Rate 
State Regulated 

Fees Total Rate and Fees 

C:""- ...,....,...,.,..,",.._,... 
~ 
·- -1--L - -&. 

,YVI "~' '"""'' 

Broadb•nd Service · 
Download Speed 

(Mbps) 
Broadband Servlee • 

Upload Speed (Mbps) 
Usage Allowance 

IGBl 

Usage Allowance 

Action Taken When 
limit Reached {u/ea} 

Pages 

Pages 



Pag'e 6 

E;!:.~~~1~,t~~ii1it(~~tJ~~f';'fa'.•i'fJi¥~;:~~~*~1!i~i¥::~f:::::::.;~t~~~ll~~i~,~~~,~~t~· : .. 
<010> Study Area Code 260413 

<015> Study Area Name LOGAN. TEL • . COOP. INC 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regardln11 this data Brian si:.nlev 

<035> Contact Telephone Number - Number or person Identified in data line <030> 2105424121 ext . 

<039> Contact Email Address - Emaa Address or person Identified In data line <030> batanleyeloganphone .cO<I 

<810> Re~ortlng C<lrrier Logan Telephone Coope~.>tive. I .nc. 

<811> Holdln&_Company Logan Telephon• Cooperat.ive. Inc. 

<812.> OperatingCompanv J.ogan Telephone Cooper.>tive, Inc. 

Affiliates SAC Oolng Business As Company or Brand Oeslgnatlon 

-- See att~ched worksh4let --

Page6 



Pag~7 

~:~F:.~:::;~;~~·,,;:,·t·' ·.>-- · .. .... - .~ •·· ,;,;;.;,_;;,;,[~i,l:\11~';;,:_~;,:;,<~ , L .. IiE;·;;,:;;; .: :}ii~M~'2"cf i~i~11l;:· s:~r:·~·_.~'.0~~~ : · 

<010> Study Area Code 26041) 

<015> Study Area Name LOGA!I TEL. C'OOP . INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Brhn Stanl ey 

<035> Contact Telei:>hone Number - Number of person identified in data line <030> 2705424121 ext, 

<039> Contact Email Address - Email Address of person Identified In data line <030> bstanley9lo9anphone . c°"' 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feasibllity and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a cultural.ly sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 
Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I l 
Select 

Yes or No or 
Not Applicable 

~~"''4'-.~I 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection.'Foim,. .,: :., ... :.. · . :-. .. 

",.·: · .. . . ·" : .. .. :· 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

..:·· 
·'. ·.:" .. :-: .... ::~. 

<035> Contact Telephone Number • Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

Pake8 

. ; .. · .. . , . . FCC Fcirm"481: . . . " . . . . . . 
.:· . OMB c6'htfoiNt>:,_:3oso-09ss/oMB contniNo. 3060-0819 · 
.. ~>.J~fv,io,i~·;~~,:;/~. i:,;:: . .-~_·\ ,;. ,.-., .... , : •. • 

260413 

LOGAN TEL. COOP. IllC 

2016 

Brian Stanley 

2705424121 ext. 

bat1>nleyal09~~hone.com 

I I 

<1l30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I -~--~·=i 

Page 8 



Pae~9 

~~i~t;iw~~i1ii•jlttii~~~1~~:~11i~~ri~i[-1~r .,,~wf~;,~)~;Xt;f f F..~9.f.~tlli:1~·1~;1~{.t\~\~~(Jl'.tf)lJ}+t~':'..\:';:;.t·,~r~::;: ·<~i;;~::'.~Y~'.~f~1~iit~Li ;o~~:7.:'>-:f:(;)MB,C:ontro ~~o>.i·:3960:.0986/0MB C:ontrol=N0;~3060·08. 9t=.i<!:::,·: 
i.~t~~~ ~~;.ff;J~1y~p~l3~":.-~·r~i~~·~.:~j,~~~~1J;~~~~~:~~.~{.;;::\~ ~ ·~ \ < ·;··:.~ ... :·.· :~~·.:,;~::·~· .. ~:·.~ .)'.~;.~'.·;· ... ::::}~:~Y~~~~~~~·::·~ :· 

<010> Study Area Code 260413 

<015> Study Area Name LOGAlf TBL. COOP. INC 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data Brian Sta.nle.l!; 

<035> Contact Telephone Number - Number of person identified in data line <030> 2705424121 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> botanleyit_lognnphone. COO\ 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, ... m,,mo ... ---- I 

<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
lIZJ 

Ubl 

Name of Attached Document 

Page9 



Page 10 

i~iB:i:ti::;~;~;JtL~231l1~~;;1;1~~'.1':!5~f t!~W •- .,~:::1f ?l.'}'.;i-~L:::~i.~~~; .. :~2~~~,;,~,:;;i~~ 
<010> Study Area Code 
<015> Study Area N;ime 
<020> Program Year LlLAN IBL . COOP. I NC 

<030> Contact Name· Person USAC should contact regarding this d;ita NIT 

<035> Contact Telephonl! Number· Number of perSOl'I identified in data line <030> 11r1~n :S'tilru.ey 

<039> Contact Emall Address· Email Address of person identified in data line <030> 
01ci\n1vyw109:.inpno1ut. COii 

Select the appropriate responRS below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, fro1en High Cost support, High Cost support to olf~t access charae reductions, and 
Connect America Phase II support as set forth in 47 CfR § 54.313(b),(c),(d),(e). The information reported on this form and In the d0<uments attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certlflcatfon (47 CFR § 54.3H(b)(l)i} 
<201la> 3rd Year Certification (47 CFR § 54.3l3(b)(l)ii) 

<201lb> Attachment (47 CFR § 54.313(b)(l)ii) 

Price Cap Carrier Receiving Frozen Support Certlncatlon {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Calculation (47 CFR § 54.313(c)(1)) 
<2013> 2014 Frozen Support Calculation (47 CFR § 54.313(cll2ll 
<2014> 2015 Frozen Support Calculation (47 CFR § 54.3131c)(3)) 
<2015> 2016 and future Frozen Suppo<t calculation (47 CFR § 54.313(c)(4)} 

<2016> 
Price Cap C1rrier Conned America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

CoMect America PMse II Reportlnc {47 CFR t 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certlflatlon 

I -- - I 

I _ u=1 
N1mt of Attached Oocument(SJ UStlf'll Req_uirec:l lnformauon 

,--- u - · - I 

l ___ u___ I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information [ _~ 
ptJrsuant to§ 54313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and --- --
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



<010> Stud'/ArHCode 26()413 
<OU> Study Ar~ lbme _ LOGAN TEL. COOP. INC 

<020> Prot=_r:!!!',~Y~•~•~r---------------------~=~ 
<030> Contact N• me. Person USAC should contact r~udloi this <1111 _adaJJ_$t~!tlell 

<03S> Contact Telephone Num~_. tlumb_l!ro_f ~~n ldentif~d in data Une <03_t)> __ 2J_QS~HULex_i:_. 
<039> Cent.act Email Address• Eman Address of person Jdentlned ln data tine <030> bstonleyaloaannhone com. 
~~~iilt:.~.~~~ogn~.tb$1.i.~~"Bs::z•:.~n·sws.~~~~~ 

CHEOC the boxes below to note compll•nce on Its fl"" y11r se rvice quality plan (pursuant to 47 CfR § 54.202(1)1 ond, for prtv•ttly he ld carriers, enwrtnc compliance with the flr>andal ttportfnJ reqult.....,nu set IO<lh In 47 
OR § 54.313(1)(2).1 furthor certily that t he lllformatl<>n reported on this form and In the doeum<nts attadltd below Is occu,,.te. 

260H3~y3010 . doex 

(3010) Ptoe<en Report on S Yea< Plan 
Milestone Certification (47 CfR § 54.313(f){11(iJl 

Nome of Alloched Document listing Required lnformotion 

Please check !his box to confirm that lhe attached documenl(s). on line 3012 contains the required lnlormation pursuant to 
(3011) § 54.313 (1)(1 Xii). the carrier shaU provide the number, names, and addreSSC$ of commun~y •nchor fnstilUlioos to which began 

providing access to broadband service In lhe procoding calendar year. D 

(3012) Cominunity Anchot ln$t;htticns {47 CFR § 54.313(~(1)(0)) I u _ I 
Name of Attach.tel Document Ustit\.g Requut<1 in10rmat1on@ ~· ... ·• . (30131 Is yourcompanv a Privately Htfd ROR carrltr {47 CfR § 54.313(1)(211 {YH/No) ·. , . 

(!0141 lives. does yaur company file the RUS 1nnu1l repcrt (YtS/No) > • 

Please check these boxes to confum that the aUached document(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(lOJS) Electronic copy of their annual RUS r•ports (Operotlns Report for ID 
Telecommunintions 8orrowers) 

""" """""''''"' """~ - ,_~ "''-'"' ,,._,, ""',.... ID I 
(3017) If the response b ~son line 3014, attach your company's RUS annu;al 

report and tU rtquir«d docume-ntatioo 

(3018) If the mponS<t Is noon Uno 3.014, lsy0urcomp1nyaudlttd? 

If 1tHt re$ponse fs yes on lfne 3018. pl•~• chedc the boxes below to 
confirm your submluion, on line 302& pursu~nt to§ S4.313(f)(::Z}. contaiN 

Narnt of Attached Document listinc Required Information ~o· . 
(Yes/No)~ 

(3019) lither• copy of their 1udlle<I finondol stotemen~ or (2) o flnanclol report In a format comporable to RU$ OP4"'tl"1 Rtpolt for Telecommunlcatloas rn 
{3020) Doeument(s) lor Balance Sheet, Income Slatement and Statement ol Cash Flows rn 
(30211 Management letter and audtt opinion issued by the independent certified public aocounlant that pe!formed lhe company's ft0ancial audit ll2J 

If the response Is no on line 3018, p!eose ched< the box., ~low 
to confirm yaur submission, on II"" 3026 pursuant to i 54.313(1)(2), 
contains: 

(l02ll <:opy of their rin1ncial sUitemitnt which has t>t:er. subject to re..,lew by an 
indepcncf.ent c~rtified public: KCoOntant; ot Z) a ftnanc\ail report In a 
lorrnat com1>aroblt to RUS Ope"'tlng Report lorTeit<ommunlCatlons 

ID 
80tt0Wt<S, 

(3023) Undutyinc information sub~ted to a rewlew by an lndeptndent c.t1ifitd CJ 
~- B (l024) Undertyinc. infomiatk>n l'1bjected to an oK.c.• r (OniflGatfon. 

(3025) OoQJment(s) for Balance Sheet, Income Slalement and Statement of C=aSh=F"'l"-aws=----- - -------- ---- - - -

1"'" "-~-·---'"'~" I'm""''"'·"'' I 
Nome of Attoc~e<I Document llstlna Required lnformotio<I 

,..~ ...... 

Pace 11 



LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 



Page 13 

<010> Study Area Code 260413 

<015> Study Area Name LOGAN TEL. COOP . INC 

<020> Program Yeu 2016 

<030> Contact Name - Person USAC $hould contact regardi111 this data Brian stnnley 

<035> Contact Telephone Number- Number of person identified In data line <030> 2705424121 ext. 

<039> Contact Email Address - Emal( Address of person Identified In data line <030> b•tanl eyeloganphone. co10 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reportlnc carrier; my responsibilitiH include ensurinc the accuracy of the annual reportll\C requirements for universal service sop port 
recipienlS; ind, to the best of my knowledge, the lnformation reported on this form and ln any attachments Is Kturate. 

Name of Reportlng Carrier: LOGAN T&I.. COOP. INC 

Signature of Authorized Officer: · Date 

Printed name of Authorized Officer: Gregory Kale 

Title or POsition of Authorized Officer: &xecutive Vice Preaident 

Telephone number of Authorized Offlcer: 2705424121 ext.222 

Study Area Code of ReportlnR carrier: 260413 Filing Due Date for thiS form: 07/01/2015 

Persons willfuBy ""'kins false statements on this form an be punished by fine er forfeiture under the communkations Act of 1934, 47 U.S..C. ff 502, S03(b), or fone or imprisonment 
under Title 18 cf the United Suite• Code, 18 U.S.C. § 1001. 

Page 13 



Pace 14 

<010> Study ArH Cede 2604ll 

<015> Study ArH Name LOGAN TEL. COOP. INC 

<020> Pr5r1m Yur 201' 

<030> Contact Name· Person USAC should contact reprding this data llrian seanloy 

<03S> Contact Ttltphont Number · Number or per$0!\ l~ntified in d1t1 line <030> 

<039> Contact Emall Address· Emoil Address of person identified in data line <030> baunley!loganphone. coot 

TO BE COMPLETED BY THE REPORTING CARRIER, IFAN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I certify that (Name of Agonl) Is authorlred IO eubmlt lhe Information reported on behalf of the reporting catrior. I 
also urtlfy that I am an offlc.r of tht reporting Cll'l'ler; my reaponslblllllos Include en1uring tl\e 1ccuracy of tho annual dlla reporting requirement. provided to th• authorized 
agent; and, to the bait of my knowledge, the roporll and date provided lo the authorized agent 11 accu111to. 

Name of Authorized A«ent: 

N1me ol Reoortin1 C.llrrier: 

SJ.nature of Authorited Officer: CERTlFlllD OlU.lNC Date: 06/22/2015 

Prirued name of Authori2ed Olrtctr: 

Title 0t nncition ol Autl\orited Offt<er: 

'TelephoM number ol AuthOtlud ornc.r: 
Studv Arto Code of Re~lnl carrier: Filitw Due Date for this lotm: 

Penof\S .,.l l\Aly mokinc lalH Jllto.,.01> on this lonn can bo puolshod by r ... ot fomlture uador Ille Comm•••.tloM Act o( 191', 47 U.$.C. U 502, 50l(b~ or fone or lmprisonm••I 
onderrdle 11 of Ille U.it<C! St1WCcdt. 11U.S.C.f1001. 

TO BE COMPLETED BYTHE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports tor CAF or LI Recipients on Behalf of Reporting Carrier 

I, u aaent for the reportlnc car1ler, (trtlfy that I am authorized to submit the annual reports for universal service support reclplcnu on beh1lf of the reportlnc carrlt1; I have pr0011ded 
the data reported herein based on data provided by t lte rtportlnc cartler: and, to the bHt of my knowledce, the Information reported herein 1s accu111te. 

Nam• of Reportln• carrier: 

N1me of Authoriled Arent or Emolovee of AHnt: 

SU.nature of Authorlted A<ent or ~mployee of Alont: CERTIFIED ONLINE Date: 06/22/2015 

Printed name of Authorized Arent ot Employee of Afeni: 

Title or PoSitlon or Authorlted Aaont ot Emplovce of Arent 

Telephone f\Umber of Authorized Alent or EmP"'-• of Attent: 

Study Arn Code of Re-1in1 C1rrler: F'dlnr Out Date !or this form: 
..... .. ..... ...... ••M• .... ..... .. .. ••••# .............. 

Ptnons willMtv m>kln& r.1s. S11ttme•t1on11>1 form eu be punl<hed by r.,,., or forfeiture Uftder Ille eo-lc:atlom Act of 1H4, 47 U.S.C. ff 502, SOJ(bl, or fiae orlmpri1onmeat under ritle 
18olthe Uoltod St1to1Code. lS U.S.C. f 1001. 

Pa&e 14 



Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE Q UALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



Logan Telephone Cooperative, Inc. (SAC 260413) Attachment Line 510 

Logan Telephone Cooperative, Inc. 
Description of Service Quality Standards and Consumer Protection Rules 

Compliance 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(S} and/or 47 C.F.R. § 54.422(b)(3), Logan Telephone 

Cooperative, Inc. ("ILEC") is in compliance with appropriate FCC and Kentucky Service Quality 

Standards and Consumer Protection Rules. The ILEC provides CPNI training to all of its new 

employees and reviews employee compliance with CPNI rules on an ongoing basis. ·Logan 

Telephone Cooperative, Inc. also does annual bill inserts and includes information on company 

service applications to make its consumers aware ofthe Company's obligations to protect 

privacy. In addition, the Company provides training on Red Flag issues and reviews any 

compliance issues with the company's board of directors on an annual basis to further enhance 

consumer protection. All Company employees are required to sign and acknowledge that they 

have completed CPNI training and those involved with extending credit to customers are 

required to sign and acknowledge that they have completed Red Flag training. Employees 

certify that they understand obligations to adherence of applicable CPNI and Red Flag rules. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313{a)(S) and/or 47 C.F.R. § 54.422{b)(3), Logan Telephone 

Cooperative, Inc. {"ILEC") ls in compliance with appropriate FCC and Kentucky Service Quality 

Standards and Consumer Protection Rules. The ILEC trains staff on applicable rules for 

broadband services issues on an on-going basis. In addition ILEC has placed on its website at 

www.logantele.com its network practices and policies regarding FCC's Net Neutrality Rules. 

ILEC also outlines its rates, terms, and conditions under which ILEC offers Broadband service in 

NECA Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and 

obligations, customer service, dispute resolution, deposits, billing and payment options, 

disconnection of service as well as cancellation of service options. Public inspection of NECA 

Tariff #5 can be found on NECA's website. Retail DSL rates, terms, and conditions for retail 

services are provided by the ISP. 



Logan Telephone Cooperative, Inc. {SAC 260413) Attachment Line 610 

Logan Telephone Cooperative, Inc. 
Description of Ability to Function in Emergency Situations 

Voice Network 
Pursuant to 47 C.F.R. § 54.313{a)(6) and/or 47 C.F.R § 54.422(b)(4) as set forth in 47 C.F.R. § 
54.202(a)(2}, Logan Telephone Cooperative, Inc. ("ILEC"} meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to the ILEC's central 
and remote offices by use of fixed generator and batteries that provide for a minimum of 8 hours of 
emergency power service. In addition, the ILEC's field electronics (Remotes and DSLAMs} have 
approximately 144 hours of back-up power by use of fixed generators and batteries. Logan Telephone 
Cooperative, Inc. also has SONET ring technology in its network that allows for traffic to be rerouted 
automatically should a fiber cut occur in its core network. The ILEC also has two diverse paths leaving its 
service territory to its two main interconnection partners to provide for the capability to reroute traffic 
in case of any outage. The ILEC is capable of managing traffic spikes resulting from emergency situations 
by the use of our network management systems and by provisioning excess capacity throughout the 
network. 

Logan Telephone Cooperative, Inc. has a written plan in place to meet service emergencies resulting 
from failures of power service, sudden and prolonged increase in traffic, fire, storm, or acts of God, and 
has trained employees on emergency procedures including a formal disaster plan. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6} and/or 47 C.F.R § 54.422(b)(4) as set forth in 47 C.F.R. § 

54.202(a)(2), Logan Telephone Cooperative, Inc. ("ILEC") meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to the ILEC's central 
and remote offices by use of fixed generator and batteries that provide for a minimum of 8 hours of 
emergency power service. In addition, the ILEC's field electronics (Remotes and DSLAMs) have 
approximately 144 hours of back-up power by use of fixed generators and batteries. Logan Telephone 
Cooperative, Inc. also has SONET ring technology in its network that allows for traffic to be rerouted 
automatically should a fiber cut occur in its core network. The ILEC also has two diverse paths leaving its 
service territory to its two main interconnection partners to provide for the capability to reroute traffic 
in case of any outage. The ILEC is capable of managing traffic spikes resulting from emergency situations 
by the use of our network management systems and by provisioning excess capacity throughout the 
network. 

Logan Telephone Cooperative, Inc. has a written plan in place to meet service emergencies resulting 
from failures of power service, sudden and prolonged increase in traffic, fire, storm, or acts of God, and 
has trained employees on emergency procedures including a formal disaster plan. 



<010> Study Area Code 260413 

<015> Study ArN Name LOGAN Tn.. COOP. INC 

<1)20> Program Year 2016 

<030> Contact Name- Person USAC should contact regarding this data Brbn Stanley 

<035> Contact Telephone Number· Number of person identified in data line <030> 7122114000 ext . 

<039> Contact Email Address· Email Address of person identified in d!ta_ line <030> bst•nleyelogilllphone .coco 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
p:201s I 

<703> 

?:•)·~~t.~;;~~;;!~~; ;};i·~J<~>''.~f;",r':~;:,:.f.'.i,!:;l~~~~t.\~;,~~*\t~61~~fJ,[~~;.ff,~~~1).i.i\ltii2~'.;':~.~·:,~~:f:~:,~~:~~1£.:~Wi:f;;;.«b3>f.,;,f,: · vi.••;;:;:;;~!(/ ·F· ~;~!~;, ~ ~1i4;,:;4i:·;{.f,~:;~,;s.jS\!.:;;:;,;"·:;~;;;.(";:~5~•;}~i;if,'N!Vfil;(~~~\'1~:Vif£:;;; :: : <c>·,:., :::• ;;::, ;:t.:<·. ~ . 
Mandatory Extended Area Residentlal local 

State Exchange (ILECI SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Unlvel'Sill Service Fee Service Charge Total oer llne Rates and Fee: 

KY Adairville FR 16.S 0.0 o.o 0.0 16. 5 

XY Auburn FR 16. s 0 . 0 0.0 0.0 16.5 

XY Dunmor FR 16.S o.o o.o o.o lS.S 

KY Lewisburg FR 16 . S 0.0 0.0 0.0 16 . S 

XY Logansport FR 16.S o.o o.o 0 . 0 16 . S 

XY Rochester FR 16.S o.o o.o 0 . 0 1' . S 



<010> Study_ Area Code 250UJ 

<015> Stuc!y Area Name LOGM TEL. COOP. INC 

<020> Proinm Year 2016 

<030> Contact Name· Person USAC should contact regarding_ this data Brian Stanley 

<035> Contact Telephone Number - Number of person ldentlned in dua nne <030> 71.22714 000 ext. 

<039> Contatt Email Address - Email Address of person Identified in data line <030> bstanleywloganphona. corr. 

<711> •:··•', -•...,...-; •,~·<~"'.;· · -~ . ..-..;;~~,~----:-.,_o:-.t'°;'>•A "111; .. ~ f"':-·ll."'·-""'""'""'' :>"'•"":1CWit'"":cr, -..,. ...... '""*'...,.~"' ~~ ,_,~,,.~t- :----4'1.~*~-·' ~.:;; .. -'?'~ .:"".,.....,...~•t.,,.,:-l'Y...-: .,._,.JI'•·,..~••, 1 • ......... ~ ·.-1 .,." i'::'"' lR{,...·.:~1 .. ;;i~"~'"'°.: --:-:..;,c,.. .. ~:i;~~~-'.11.:.Il':..,;. .. ,~,Jif.¥C7'~~Qlf~~·1,:·.: .. --.:7-:•·.·;··v· .,, ,, .. , ., ....... ,,.1~·; -~\111'"· """ · · '' 1·",)'j.1'[, • 

Resldenti1I State Reculited Total Rates Broadband Seivlce - JJroadband Service Usage Allowance Usage Allowan<;e 

State Exchange (IU:C) Action Taken 
Rate Fees and Fees Oownload Speed Upload Speed (Mbps) (GS) 

(Mbps) When Limit Reached {select) 

KY 
Mlairville 34. 95 o.o 34.95 1.5 0.512 0.0 

Other, No usage liniit. 

KY 
Adairville 

U.95 o . o <t2.95 s .o 1.0 o.o 
Other. No usa9e limit. 

KY 
Mairvill• 

54 .95 o.o 54. 95 10 . 0 1. 0 o.o 
Other. No usage limit. 

KY 
Auburn 

34 .95 0.0 34.95 l.5 0 . 512 0.0 
Other. llo ueage llrut. 

ICY 
Auburn 

42 . 95 Cl . O 42.95 s.o 1.0 0.0 
Other. No usage limit. 

ICY AUb\Un 
54 .95 o.o 54 . 9S 10.0 1.0 o.o Other. No uuge liMit . 

KY 
ourunor 

J4.9S o.o 34 .95 1.5 o.sn o.o 
Other. llo uaage l.1•1t. 

KY 
ou.nmor 

42.95 0.0 42.95 5.0 1 . 0 0.0 
Other, Ho uoago 11"'1t. 

KY DU.nmor 
54.'5 0.0 54.95 1a. a i.a 0.0 

Other, Ho u.age linit . 

KY LewisbUrg 
34 . 95 a.a )4.95 1.5 0.512 o.o 

Ocher, No UD"9'1 lial.t. 

KY t.ewiebUrg 
4 2.95 a.o 42.95 5.0 1.0 0.0 

Other. 11o uooge U•it. 

ICY Lewiobur9 
S4.9S 0.0 54 . 95 10.0 1.0 o.o 

Other, Ho UHge li•lt . 

KY i.oganepon 
)4.95 o.o 34 .95 1.5 0 . 512 o.o 

Other. No usage li•it. 

KY 
Loganoport 

42.95 0.0 42.95 5.0 1 . 0 o . o Other. llo ueage Um.it . 

JCY 
Log" upon 

54 . 95 0.0 54.95 10. 0 1 . 0 0.0 Other . No uaage 11.alt . 

KY R.oc:he•ter 
34 . 95 o.o 34.95 1.5 0.5U o.o 

Other. Ho uuge limit. 

KY Rochuter 
42.95 0.0 42.95 5.0 1. 0 0.0 Other. No uDage limit . 

KY R.ocheator 
5'.95 o.o 54.95 10.0 1.0 o.o 

Ocher, No ucage limit. 

KY 
A.ubur·n 

o.a 34.95 34.95 5.0 1.0 o.o 
Other, No u.,.go limit. 

KY Auburn 
42 . 95 0.0 42 .95 15.0 3. 0 0.0 

Other, llo usage limit. 

KY 
Aub\lrn 

54 . 95 0.0 54 . 95 30.0 Other, No uaage limit. 10.0 0.0 -·-



<010> Study Ale.a Code 260413 

<015> Study Alea Name LOGAN TEL. COOP. me 
<020> Progam Year 2016 

<030> Contact Name - Person VSAC should contftt regarding this data Bria11 St.anley 

<035> Contact TelephO!'_e Number - Number of Jierson identified in data fine <030> 7122714000 ..... 

<039> Contact Ema II Address - Email Address of person Identified In data line <030> bstanleyaloganphone."""' 

<711> W:Wm~,'.f~~!!li) ~~l'i~~V$.i~-;'!i.~'ilfey;Wt>~~ri;7'tJ@ti&b'~~~~'£\~}6.~t!Ji~i!]t,~i1\<"d1~\-*~,~~,·,$~it;JJ~~~;d2~;;.:;:~ri:~~'.~¥'l<i~~il;;1~~Wl~~~~1~~W§~d;~11~~lr:t:'~~~;.iJ.;)t~r,;~lfii;.'WJf~~~~ 
I I I I I I I I I I 

State I Exchanae (ILECI I Rtsldentlal I State Regulated I Total Rates I Broadband Service · road band Service Usage Allowance Usage Allowance 

Rate Fei!S and Fees Download Speed ,Upload Speed (Mbps) (GB) Action Taken 
(Mbps) When Limit Reached (select) 

KY Auburn 89.9S o.o 89.95 50 . 0 25.0 o.o Other. No unnge lillli t. 

KY 
Auburn 

119 .95 o.o 119.95 100.0 so.o o.o 
Other, No usage limit. 



;;~iit£~~·;;~~i~1¥11~t~~:~ ,f :~~~~f i±tl~it~~t::i~Jf i01£:·f f~~:;;~1;f~~lPkiJ~(~~,t1;:,i0f j~;i~~Wh;!:·:~,~,~-~~\~: . 
<010> Study Area Code l604U 

<01S> Study Arc3 N3mc LOClAll TEL. <:OOP . INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Brian Stanley 

<035> Contact Telephone Number - Number of person identified in data line <030> 7122714000 ext. 

<039> Contact Email Address - EmaU Address of person identified in data line <030> l><lt3nleyeloganphOno.c0111 

<810> Reporting Carrier Logan Telephone Cooperative, Inc. 

<811> Holdinl Company Logan Telephone Cooperat ive, Jne. 

<812> Operating Company Log3n Telephone cooperative, Inc. 

Affiliates SAC Doing Busi ness As Company or Brand Designation 

Cellular Division of Logan Te lephone 



Logan Telephone Cooperative, Inc. (SAC 260413) Attachment line 1010 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 {a) {10) Logan Telephone Cooperat ive, Inc. is in compliance with 

the requirement that voice service is no more than two standard deviations above the national 

average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on 

April 16, 2015. Logan Telephone's current total local end-user rate1 of $16.50 (which includes 

a local fee of $0.00, mandated state fees of $0.00 and mandatory extended area service 

charges of $0.00) is not above the standard deviation as specified in the USF/ICC 

Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



Logan !elephone Cooperative, Inc. (SAC 260413) Attachment Line 121 O 

Logan Telephone Cooperative. 
Incotparatcd 

D.9 LIFELtNE 

D.9.1 GENERAL 

GENBRALSUBSCRIBBR.SERVJCESTARIFF 
PSC 
ScctionD 
Fourth Revised 
·Sheet No. 10 

l. The Lifeline program Is designed lo inetene the ovo.llabillty of telecommunications services to 
low income subscriber$ by providing a credit to monthly recurring locul service tor a.ualifying 
residential subscribers. 

2. Lifeline i$ supported by both the federal and stule univer.sal service support mechanism. 
( 

3. The state univerttl service supporl ~htnism will bo funded by a 1Cel1tucky Public Service 
Commission approved chqeon all customers• bills. 

4. Toto! support is p11$Scd through to the subscriber. The total amount of the cli~blc crcdjtwm not 
exceed 1hc ium of the £t11te and fcdern! subscriber support or the chnge for 1001! service, which 
includes the access line, the Subscriber Linc Charge 1md local usnge, 

(C) 

D.9.2 REGULATIONS 

I. (D) 

2. One low-inoomo credit is wailable ptr Household (T) and is applicable to the primary residential 
connection only. 

3. A Lifeline customer may subscribe to aey local se111ioe offering ~vailablc to other residence customcl'$. 

4. Toll blocking, if elected, will be provided al no chattc to the Lifeline subsodber. 

S. The doposit requirement is not applic:able to a Lifeline customer who subscribes to i\tll toll bloc.king. lfa 
Lifeline customer removes fl.ill toll blocking prior lo es!lblishing an ccccplable credit bistoiy, a deposit 
may be required. Wlten upplioable, advance payments wlll not execcd 1hc connection und loc11l service 
charges for ono month. 

6. 'I11e federal prlmoiy intcr-exehange crutlcr charge (PICC) will not be billed 10 Lifeline customers who 
nbsoribe lo fllll toll blocking and do not pre-subscribe to a long distance ~ITicr(s). 

7. A Life'llne subsoribc:r's loco! service will not bt disconnected for non-payment of regulated tort charges. 
Local icrviec may be denied for non-p111ment of local and miscellaneous service in accordance with 
Section 1. ofthic Tariff. Access to toll service m1y be denied for non-payment or rcglllated tolls. A Lifeline 
subscn'bcr's request for reconneetion or local service will not b~ denied if the servl~ was prcwiously 
denied. f'or non•payment of toll chnrgcs. 

8. Lifeline is not av<1ilable for male. 

CH 
Issue Oate:Man:h 16, 2012 

bsoodbyo ~ Ct• 'isk1t. 
Effective 

IVED 
Gt'CS Hale, O~JlCriiMmg 4/2/2012 

PUBLIC SERVICE 
COMMISSION 
OF KENTUCKY 



____________________ ..... .... .. " 

Logan Telephone Oooperative1 I.no. (SAC 260413) 

Login Telephone Cooptnlive, 
lllcorporatcd 

GENEML SUBSCRIBER. SERVICES TARIFF 

'SLIGIBlLnY AND CER.TlPICATION {T) 

Attachment Line 1210 

"PSC 
ScctionD 
Third Rovlscd 
ShcctNo.11 

D.9.3 

l. 
(9) 

To be eligible for a Lifeline credit, a customer must be a current recipient of 11ny one oftbc following low- I 
income assistauoc programs or have incomo at or below 135 percent of the Fctleral Poverty Guidelines 
(Note t ]. 

a. Supplcmcntol S~rlty lncomo (SSl) 
b. Supplementn!Nulritlon Asslstnnce.Program (T) 
c. Medicaid 
d. Federal publio housing I Scc\ion 8 
e. Low Jnoome Homo Energy Assisl11111:c Program (LlHEAP) 
£ Tempor.uy Assiitanceto Needy Families proJ!ram CfANF) 
g. National School Lunoh'$ free program (NSL) 

(C) 

2, All applications for service are $Ubjcct to verification with the $falt agency responsible for adminismition 
of the qualifying program. 

3. Pcoofofellgfbility in eny of the qunlifylng low-income programs should be provided to tho company at lhc 
tintc ohppllcttion for service, The Lifeline credit will not be cstabllsherl untll Ille Compnny hos received 
proof or eligibility. If the customer requests instalbtion prior to tile c:omp11ny1s receipt of proof of 
eligibility, the requcs~ service will be provided wilhout the Lifeline oredlt. When eli~'bility 
documentation is provlded subsequent to instftUaGon, the Lifeline ~dlt will be provided on 11. going 
forward b;isia. 

4. Proof of cli'1"bility sl1all be in the form of an affidavil, certifying under penalty of pcrjmy, that the 
subscriber is reeeivh1g benefits under one of the qunllfylng programs. It is the customer's tesponslbUity to 
notif)' the company when the customer is no tonger partiolpating in any of the qunlifying progr:um. 

(q 
S. The comp;my reserves the right to pctiodltillty audit ils tUOrds, working In colllunction with the 

nppropri:itc state agencies, for the purpose of determining continuing eligibility. Information obtained 
during such 11.uditwill be treated os eonfidentiol infonnation to the extent requited under Sto.tc ond Fedeail 
l1w. The use or disclosure of 1nrorm111ion conccmin' enrollees will be limited to purposes dlrtttly 
connected wilh the administration of !he Lifeline plan. 

6. When a customer is determined lo be Ineligible :is ~ rosult or an oudit, Che company wiU contact the 
customer. If the customer cr.mnot provide clielbntty docu1ncnlation, tht LiftUne credit wm be discontinued. 

(C) 

{Note 1] This provlslon ts cftcclive June l, 2012. (N) 

Inuc Date: March l<i, 2012 

Issued by: .At~,,,,--0"--'1 ..... ~--==~---­
crregHale~IMo+- 4/2/2012 

PUBLIC SERVICE 
COMMISSION 
OF KENTUCKY 



" 

Logan Telephone Oooperati.v.e, Inc. (SAO 260413) 

Logan Telephone Cooperative, 
Incotporatcd 

GENERAL SUBSCRIBERSERVICBS TAruFF 

D.9.4 RATES AND CHARGES 

Attachment Line 1210 

PSC 
SccnonD 
Seventh Revised 
SbeetNo.12 

l. Lifeline is provided u a monthly credit on the eligible residential subst:noer's access line bill fur local 
setVicc. 

2. Servi~ ch&r&e.s in the Tariff may be appllt11ble for Installing or clmnging Lifeline service. 

3. 

4. Service ch11rges do not apply for oonvertini.; existing service to Lifeline. 

S. The Lifeline credit pnsse<I through to the customer consists of 

Credit, one per Lifeline per Household, limited to the total amount of charges. 

The Slate and Federal Credit, ona ~Lifeline. 

Lifeline Credit 
~ 
$9.25 

~ 
$3,SO 

G. The Lifeline implementation charge to on all customers' sholl be as follows: 

Kentuok,y Lifeline Support SO.OS/access line 

(C) 

TARIFF BRANCH 

~~~~~~~~~~~~~~~~~~~~=me~ct1'~ve-t:R::-E:~':::1'\/ED 
I~ Date: May 21, 2012 Q 

!SSlled by: ~/ Q f:4.4_. 
Gr~gHale. Gent~ 

5/21/2012 

PUBLIC SERVICE 
COMMISSION 

OF KENTUCKY 



' .. 

Logan Telephone Cooperative, Inc. (SAC 260413) Attachment Line 1210 

-
T.ogan Telephone Coop~rative 
rnco11>0ratexi 

C.1 Loc~l £.xcbanqe Service :Rates 

c.i.1 Definitions 

PSC 
section c 
Pourth nev.isc<l 
Sb~et; 2 

h. network ~ccess Charcre CT) 
Tho. recurring montbly charae for rosident;i.al oi: l:>us:i.ness service that. 
11ccounts for nBtwork ~ervices thr<>ugh the protccto.i:. This covers the 
Compnny1s co:t for bl':inglng the entire no..tiona1 network to the local 
pt~a:e. 

c.1.2 nntas 

A. Monthly e,;ahanqe x:ate.s for: 
Adairville 
11ubuxn 
DWll'DOX' 
t.ewh:burg 
Loga~ort 
ttooheater 

ONE~P~ BASIC LOCJ\L SERVICE 
RM'R COMPONEtrTS RltSIDENCB 
Network Access Charge $1S.OO 
(Existing rotcu:y customers who do 
not eubseribo to touchtone service 
will 'be "9randfathored1• and rotary 
5ervico will continue to be optional 
whilo they remain at their current 
addrasis.) 

~ctwor~ aececs charge (includes 16.50 
touehtonc service charges and is 
mar1datory fo~ al~ new customers. 
Touchtone se~vico as a separate 
chnrgo wlll be discontinued per 
Section M. 'I . 2 sbeett 6. ) 

BUSlttt!S!> 
$22.80 

1·r1 

(T) 

(0) 

IN) 

B. The rates specified herein, entitle su'bscril>ei:s to w1 uulhtit.ed 
nwnbor ot Me~sages to all pnrtles ns identified in the Toll f.ree calling 
Areas identified below: 

PUeuc SERVlct COf,fdJSSIC..fi 
OFK~ 

EFFECTIVE 

F€8 08 l9S7 
PlmUMIT lO fJIJ7 !(Aft 5.1)f t. 

SECT~HH1) 

BY: ~ufl'4; f!. }~ 
l(lltn ~~rit~<:oid.tmo.i 
Iasue Januanr a, 1997 

{}ill~ 

EXCHANGE 
Adairville 

l1uburn 

'.l.'OLL !'JU!;l'; 
CALLING AR!Jl.S 
1Wburu 
Lowisbui;g 
D.I0111Ut 

Russellville 

Ma1rville 
r.C\d::sburg 
ounscor 

(Boll) 

Effective: F ruArY a, l997 



ti 

Logan Telephone Cooperative, Inc. (SAC 260413) Attachment Line 3010 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Logan Telephone Cooperative, Inc. provides this certification 

that it is taking reasonable steps to provide upon reasonable request broadband speeds of at 

least 4 Mbps downstream/! Mbps upstream, with latency suitable for real-time applications, 

including Voice over Internet Protocol, and usage capacity that is reasonably comparable to 

offerings in urban areas as determined in an annual survey as specified in Public Notice DA 15-

470, and that requests for such service are met within a reasonable amount oftime. Details for 

how Logan Telephone is meetings its goals and required obligations are specified within the FCC 

Form 481 annual filing. 
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LINE 3005 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 


